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Feedback System at ISB&M College of Commerce:

Feedback from stakeholders helps the college to analyze the processes and find
out areas of improvement. College is in constant touch with stakeholders like
Students, Alumni,Parents, Teachers etc. and collect their thoughts on different
areas like curriculum, facilities, faculties,administration etc.

Currently the Feedback is collected in Online Mode which is previously offline.

Overall process of feedback can be explained as below:
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Summary of Feedback of students on Facilities:
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Analysis of Student Feedback on facilitics:

Feedback on facilities is taken in 4 major arcas having 4 to 5 questions. Overall
percentage of responses can be listed as below:

Section Question Response in percentage

Below Average | Good | Very Excellent

Average Good

1.Classroom 1.88 10.06 38.9 22 27.04
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Action Taken Report (ATR) of Feedbnck on Fneillties

College Is constantly In dinlogue with students and seek ndvice for improvement.
The collective feedback fs summarized and analyzed by faculty membeni,
Depending on these recommendations, below actions were taken,

conveyed Lo Students, Proposal for

—— ———

quality was done by College Admin
and faculty, Admin visits the Mess
intermittently for quality cheek.

Gravience was routed to Admin and
relevant stukcholders, N

SN. | Recommendation bused on | Action Taken
summarized Feedbacek |
I | College Gymnasium timings and | Notice regarding gymnasium
availability is not clear to | schedule was prepared and
students,
gymnasium renewal was senlt o
senior management,
2 | Quality of Mess food. Continuous Monitoring ol food
3 [Hostel Gravience
4 [ Curtains to classroom and library | Done with (he help of Admin,
5 | More outside participation in This will be taken care once the

sports & other events,

situation is normal, Duc o
pandemic, activities were restricted,
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Summary of fneulty Feedback:

Subject Command and Quality of Teaching
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Communlcation Skills
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Analysis of Faculty Feedback:

Response in percentage

Section Question

Below Very

Average | Good Good Excellent

Average

Punctual &
regular in taking 3.86 7.29 19.31 21.46 48

classes

Focus on syllabus
and delivery of 42 7.7 19.31. 20,17 48.49

structured lecture

Teacher’s
Gt 5.5 9.8 188 | 1931 | 4635

teaching

I Subject
command
and
Quality of | 1llustration of the
Teaching concepts through 8.1 77 19.31 19.31 45 .49

examples and
applications

Scheduled
organization of
assignments, class 6 9.8 19.7 20.17 44.26.
test, quizzes and
seminars

Use of ICT tools
Ml B 6.8 13.3 | 2532 | 175 36.90

projector,
Multimedia, etc

11 Use of teaching
il I 81 | 1630 | 1931 | 1759 | 386
Use of Collaborative
Learning,

Innovative
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Teaching
Alds &
Resources

Activity based
Learning

Use of
Blackboard/ICT
tool

8.1

13.7

20.17

16.7

41.2

Im

Communicatij
on Skills

Clear and
Coherent in
articulation

15.4

30.9

44.6

Posture, Eye
contact, Voice
Modulation and
Audibility

4.7

4,2

18

26.6

46.35

Courteous and
complele in
explanation and
making sure that
He/She is being
Understood

|

14.16

25.32

49.35

IV
Transparenc
Y and
Impartial In
Evaluation

Faimess of the
internal
evaluation
process by the
teachers

4.7

2.5

14.59

32.18

45.92

Your performance
in assignments is
discussed with
you

4.7

3.86

19.31

23.75

46.35

Vv

Motivational
and
Helping *

The teachers

identify your
strengths and
encourage you

6.86

4.2

171

214

50.2

Teachers are able
to identify your
weaknesses and
help you to
overcome them

6.86

18

23.6

Teachers
encourage you to
participate in
extracurricular

activities

4.2

18.4

22.3

31.9
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Summary of Alumni feedback:

Are you pursulng any higher education?
15t reaparsen
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Feodback about Colloge, Acadamics & Faculty

Do you feel proud 10 be ascoclatod with 1SBLM as Alumni?
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@ No
B Mayvn
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Were JAre your grievances properly handed st the collaga? ’

.Efrms wefe made by the instituta/ teachers to inculcate soft skills, life skils and
employability skills to make you ready for the world of work.

138 responses
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Tre Instiution has providad mutipte opportunities 1o leam ard grow.
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Do you feel that adequate knowdedge was gained during your course of stucy?
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Is the educaticn imparted at ISEEM useful and relevant in your present job?
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| How doyou rate student teacher relationship in ISBEM as a whole?

‘13€ reaponses
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© Very good
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! Has the Training & Placement Cell provided ample On Campus and Off Campus placement
| ‘opportunities?
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| Do you ke tojoin the
college Al .

FI o T ege Alumnil Association?
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Have you participated in any Alumni meet as of now?
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Analysis of Alumni feedback:

SrNo | Question Responses in percentage
Yes No Maybe

Are you pursuing any higher NA
education? 40.4 G

2 | Are you Self employed? 40.4 59.6
Do you feel proud to be

3 | associated with ISB&M as 93.3 0 6.61
Alumni?
Are you willing to contribute to 0 19.1

4 the development of the college? 80.9
Will you recommend your

5 relative/friends to enroll at 75 4.4 20.6
ISB&M?

6 Were /Are your grievances 85.2 14.7 NA

properly handled at the college?
do you feel that adequate

¥ knowledge was gained during 17.9 4.4
your course of study?

s the education imparted at
8 ISB&M useful and relevant in 67.6 12.5 19.9
your present job?

17.6

Has the Training & Placement
9 | Cell provided ample On Campus 37.5 42.6 19.9
and Off Campus placement
opportunities?

Do you like to join the college 20.6
10 Alumni Association? 75 4.4
11 Have you participated in any 12.5 82.4 5.1

Alumni meet as of now?
If you are invited to deliver a

Guest Lecture/ Special Talk 30.9
12 /Motivational Session for your 59.6 9.6 ’
juniors, will you be interested?
S Responses in percentage
r = G
oo | Ve
No Qucston Below | Average d Go:)'}:l Excellent

How do you rate
development activities
1 organized by the 4.4 6.6 16.9 |38.2 33.8
College for your overall
development? *

How do you rate the

2 | hostel facilities? 3.7 5.9 272|331 30.1
How do you rate the
3 quality of food served | 11 35.3 28.7 1132 11.8

in mess?
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How do you rate the
library facilities?

1.5 199 |294 45.6

(Y]
~1

How do you rate the IT
facilities? *

o
2

8.8 257 |294 33.8

Efforts were made by
the institute’ teachers to
inculcate soft skills, life
skills and employability | 0
skills to make you
rcady for the world of
work.

10.3 | 34.6 52,9

1o
12

The institution has
provided multiple 0 1.5 14.1 |39.7 44.9
opportunities to learn 2
and grow.

The overall quality of
teaching-learing 0
process in your institute
was very pood

154 |47.1 35.3

!\J
2

How do you rate
student teacher
relationship in ISB&M
as a whole?

rJ
(2%
[
(38]

6.1 30.9 58.1
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Actlon Tuken Report (ATRR) of Alunini Feedbinek

Callege collevted Reedteh frm Al fr e continumg improvenent of the
SWNtent, Coltective feediek were summarlzed i walyzed by Tieulty members
aneAetion ‘Taken Repot based on if i prepared s helow,

SN. [ Recammendntlon based on
| Sunumeized Feedbinel

L Bstablishient o
tinfrepretenrship
Development Cell _
Rennion or Al mieel

| ]

3| More campus plicement &
Oppurtunities for employment.

Better I Tub acilily Tor BISA
(CA) students,

& [ Improvement in Mediy amd
Communication certiliente
LB

6 | Food quality in Mess

7 | lmprovement in Currieulum:
more practical case studics i
Entreprencurship Approach in
curricutum

1 SPPU has revised curriculum in

—— e — —

Action I'aken

Process ditialized nnd the cell will
be finetonal In corent Aemdemie
year,

Repistention o Alwmni Associntion
process is in propress, Collepe will
nrgtinize Alumni meet inpnedintely
e the repistration ol Alwmni
Associnting

MOUS sipied with difTerent
arganizationg, now onwards more
upporiunities will be availahle
Proposal sent o the Munagemen
for acldition of computers, software
und reluted resourees,
New Freulty member recruitient
rocess initiulized,

Continuous Monitoring of foed
uality by faculty and College
Admin by visiting (0 mess us per
need, for improving food quality,

2019. A Choice Based Crediy
Sysiem (CBCS) wkes care of
improvement in syllabuy and
additions of internship and Inc!mlingJ

projects. .
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O
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Summary of Teachers Feedback:

Vision,Mission.objectives of the college are known

11 responses

© Strongly disagres |
© Disagree '
O Agree

© Strongly Agree
-] C'an'i'sar

Aimz and objectives of the syllabl are well defined and clear to teachers and students

1 responses

© Strongly disagres:
© Diszgree.

0 fgres

© Strongly Agree -
© Can'tsay
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Equal oppurtunities to all staff members are provided
{19 aponses }
@ Strongly disagrze
© Disazrze
1 O Azr==
' © Sirongly Agree
' @ Cantesy

College has adequate medical facilities and is equipped to handle medical and other
emergencies

11 resconses

B oy dseoe
© Dizzgr==
Az

© Stongly Agree
© Cansay
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Therelsa recognition/incentive/Appreciation of the individual work after completion of the
work ' -

11 responses

© Strongly disagres
© Diszgre=

0 Agres

© Suengly Agree
© Can'tzay

There is a mechaniem for feedback.review and performance enhancement for the staff

11 responses

© Strongly disagrez
© Disizrs2

O Ay

@ Ewengly Fgree
© Can'tszy
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Annlysls of tenchers Feedbnel

5 — S lumnnmm In |w|vuum|gﬂ
a1l R - _
No Question Hirongly S Htrongly | Can't
diwngroo Al L nreo Ay
(| Vislon, Missfon, objectivos of the 0 = _-____(_},.__ q,[ q 465 )
collope nre known pk
Alma nnd objectives of the sy Habl nre o ' o (
2 | well defined and elear to tenchers i () { 155 51,5 )
students
3 | The Programme of studies carrlen 1o 1) _ qu 5 | 1(, q 0
sufflelent number of optlonal papers : o
y Programme outcomen of syllabl ls woll 0 0,1 6.4 16.4 18,2
defned
Currleulum having good nendemle o091 | o s | 455 | 0
| foxibllity 9l 0 15.: ot
College provides oppurtunitles for | oy | o1 e “_’)-7.:-3“ { (i :
6 continuous development of staff 0.1 )] Lt =
EEqual oppurtunities to all staft ( o1 | ;a6 | 182 Il (_) _
7 members nre provided .1 9.1 03.0 "
College has adequate medical faellltles | - _ _ i
8 [ and is equipped to handle medical and 0 0 63.6 36.4 0
other emergencles
There I8 n ) r R
recognition/Incentive/Appreciation of n 0
9 the indlvidual work after completion of 9.1 9. 63.6 18,
the work
There is a mechanism for feedback, I R e
10 | review and performance enhancement 0.1 () T2.7 18.2 0
for the staff
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Action Taken Report (ATR) of ‘Tencher's Feedhuck

Tenchers nre the importunt stukeholders oluny cducntional institutes. College
colleety the regular feedbiek from fueulty and nddresses the ivsues raived by
faoulty members, Below nre the suggestions und uction taken on the teoeher's
leedbnek,

SrNo | Suggestions " T Action Taken
[ System should be developed TIOAC will work on the

carlicst F___I_s_uggga_'l-ir_:r_l_a_. -
2 More experiential learning and Suggestions noted and necessary

practical training through live steps will be taken 10 implement
projects of Industry & community | the suggestions.

is the next logical step for growth. | |
3 Morc opportunitics to be given o Suggestions noted and will be

work at several SPPU bodies | implemented in due course of
| time.
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